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Corporate Profile

• Incorporated in September 1999
• Paid-up capital of RM 10 million
• Core business: ICT Based

• Consulting
• Outsourcing

• 100% Bumiputra 
• MSC Status
• Registered with MOF
• Backed by Maybank, Commerce  Ventures

OU R M ISSIONOU R M ISSIONOU R M ISSIONOU R M ISSION
CM net D otcom  is dedicated to helping business attain  better 

profitability by leveraging the pow er of technology 
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Products & Services

• Strategic Management Consulting
• Outsourcing
• Commerce Exchange

• E-Permit Application Service
• E-CUSTOMS - SISGEB
• ASP services

•E-Procurement 
•E-Bidding
•E-HR
•E-Accounting

• Mobile Commerce
• Performance Monitoring System
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SISGEB Chronology

• Mid 2004, CMnet and Kastam Selangor teamed up to understudy the 
requirements for SISGEB

• Identified opportunity for an electronic version of M1, M2, Lampiran C 
and Kuota Jualan statement

• SISGEB Pilot was completed on 
November 2004

• SISGEB System was presented and 
received awards at:

– Konvensyen Meningkat Mutu Kerja
(KMK), Sektor Awam Peringkat 
Kebangsaan, organized by Institut 
Tadbiran Awam Negara (INTAN) on 
September 2004. 

– Winner of KMK Selangor (Technical 
Category)

– Mutu Indonesia at Jogjakarta
organized by Sekretariat Mutu
Indonesia on November 2004. Silver 
Medal
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SISGEB Chronology

• November 2004, CMnet was appointed by Kastam
Selangor to develop and operate the “Sistem 
Syarikat Penggudangan Pengilangan Berlesen” or 
SISGEB for forms M1, M2, Lampiran C and Kuota 
Jualan

• January 2005, briefing done to about 50 companies 
in preparation for the Pilot implementation.

• March 2005, presentation done to all Pengarah
Kastam Negeri during Mesyuarat Kualiti Kastam to 
gain support. Jawatan Kuasa Pengurusan Projek
SISGEB was established.

• May 2008, enquiries from several companies / 
forwarding agents

• June 2008, workshop organized by Kastam Selangor
to more than 100 GPB

• November 2008, presentation to Bahagian Kastam, 
Ibu Pejabat KDRM Putrajaya, on SISGEB.

• February 2009, launching SISGEB at Kastam
Selangor.

continuecontinue
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Objectives

• To create, develop, install and fully implement an 
on-line version of M1, M2, Lampiran C and Kuota 
Jualan 

• To increase the automation level of receiving, 
processing and checking of statements

• To standardize the form and data-entry format for 
manufacturer’s statement

• To minimize human interference in sustaining data 
accuracy and integrity

• To improve turn-around time of document 
processing

• Towards complementing “e-Government” services 
and 100% of paperless trading environment
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ConventionalConventional

Manufacturer fill in the 
information for M1, M2, Lampiran 

C and Kuota Jualan statement

Manufacturer send the 
statements manually before 28th

every month

Customs will then check the 
statement given by Manufacturer

CHECK

Customs will then key in into their 
system the receiving date of 
statement by Manufacturer

Customs will call 
Manufacturer to inform 

them.  Manufacturer need to 
resend the correct data 

manually

Customs will call Manufacturer 
that the statement is OK

ERRORCORRECT

Manufacturer get the form 
manually or print it from PC
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Process Flow

MANUFACTURER / AGENTS

• Daily enter 
information and 
storing data of M1, 
M2 and Lampiran C 
before submission to 
KDRM (Update, 
Delete, Save)

• Automated Kuota 
Jualan upon 
submitted M1, M2, 
and Lampiran C

• Automated history 
statement 

• Submission on real 
time

STATE CUSTOMS / KDRM HQ 

• Each officer has been  assigned 
with a number of LMW to 
control and monitor

• List of LMW’s submitted 
statement

• Submission 
Statement

• Retrieval data 
storage

• List of Submitted 
Statement from 
multiple LMW 
(Late / Did Not 
Submit)

• Retrieval data 
storage



C
M

n
e

t 
D

o
tc

o
m

Technical Process Flow

HARDWARE

• Personal Digital 

Assistant (PDA)

• Smart phone

• Laptop

WIRELESS NON-WIRELESS

• Any cyber café

• Personal desktop

• Laptop

User may access the system at anytime, 

anywhere. There are no boundaries for the user to 

access the system as long as the user has

AUTHENTICATED USERNAME AND PASSWORD

SISGEB

ONLINE

SISGEB

ONLINE

• APPLICATION /  LINUX SERVER

SISGEB 

DATABASE

FIREWALL

Internet Explorer / 

Netscape Navigator 

etc.

Secure confidentiality, reliability, 

security and integrity of user and 

data 
Write to Database

CD/DVD-ROM

MEDIUM FOR DATA 

ARCHIVING

Read from Database

• Archiving every 3 months

• Record will be removed after archiving

• Data in the medium will be erased after some time

System return 

requested data
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Support Process Flow

STATE CUSTOMS / 
KDRM HQ 

CMnet

Helpdesk Support

MANUFACTURER /  AGENTS

• System Bug / Error
• System Congestion
• Network Congestion
• Hardware & Software 

Problems
• System Account 

Information & Status

• Information & question 
regarding physical and 
operation

VIA FAX, EMAIL, 
PHONE CALL

VIA FAX, EMAIL, 
PHONE CALL



C
M

n
e

t 
D

o
tc

o
m

Key Features Of SISGEB

• Web-based, over the Internet

• Low cost, easy to start, easy to use

• Readily available at anytime and anywhere

• On-line M1, M2, Lampiran C and Kuota Jualan 
statement

• On-line statement status

• Confidentiality, accessibility, reliability and integrity 
of data

• Data Storage

• Helpdesk support (On-Site and Off-Site Support)
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Benefits

• Faster turn around time - improves 
effectiveness & efficiency

• Overall cost reduction –
transportation/manpower/time/paperless

• Reduce workflow and data redundancies.

• Ensured confidentiality & authenticity

• Reduce physical storage
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Requirements

• Web communication PC 

and/or laptop 
• Modem 

• Site Printer (If needed)

• Internet Explorer and/or

• Netscape Navigator

• Internet account for

- Dial-up modem and/or
- Broadband

HARDWARE SOFTWARE COMMUNICATION

MANUFACTURER’s

REQUIREMENT
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SISGEB DEMONSTRATION
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THANK YOU

CMNET DOTCOM SDN. BHD.

60-1, 1st FLOOR, JALAN PRESIDEN F
U1/F, SECTION U1, ACCENTRA BUSINESS PARK

40150 GLENMARIE, SHAH ALAM
SELANGOR DARUL EHSAN.

TEL: 603-5569 2128 FAX: 603-5569 1728
URL: http://www.cmnett.com


